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Summer Camp 2021 Procedures and FAQ
.
Inside:

Drop off and Pick up Procedures
On Monday mornings, you will park in the parking lot (#4) and walk your child to the area
in front of Jordan hall (#3). There will be staff and tables set up to help you check in. We will
be able to take credit cards via Venmo. There will be tables with QR codes for the sign in
form and lunch forms. Please sign in each child separate.
Every other morning, your child will be dropped off in the same area (#3) but carline style.
A staffer will come out and show you the QR code to scan. You are welcome to get out and
walk your child up too. Please make sure to finish filling out the form before pulling away.
You can do one per family.
Check out will be carline style. A staffer will come to your window and ask your child's name
and for ID. You will continue pulling around to the area you dropped off and your child will
be walked to your car. Campers come from having snow cones so it can take a few minutes
After Care if you are picking up after 3:55 please come to the aftercare office(#2) where
your child will be checked out to you.

FAQ
What if I am late dropping off my child?
Not a problem at all, come to the aftercare office and someone will assist you.
What if I am registering on a day there is carline?
Please park and walk your child to the check in area. We will walk you through getting them
registered.
How do I buy lunches?
There will be a QR code that will take you to the lunch form. You can fill it out for the week
or daily the staffer who checks your child's temperature will have a copy. Please have cash
or check ready. Campers may bring a lunch and snack from home. They do not have to buy.
How do I put money on their concession account?
On Monday morning there will be a table with note cards, you will write your child's name
and the amount they can spend. You can also add notes, such as what items they can or
cannot purchase. You can add the amount to your check or pay cash. Please try to put their
money for the week on there to make check in smoother.
What should my camper bring?
A water bottle, closed toed shoes, and a good attitude. If they are choosing not to buy lunch
or snack please bring one from home. Please do not bring electronics.
What if I need to get a hold of my child during the day?
Jessica Polster will be in the camp office all day and can help with that or answer any
questions you may have. 904-386-8868 Coachpolsterscamps@gmail.com
How do I pay for camp?
Please see the chart and bring cash or check on Monday. A staff member will be happy to
help you figure out what you owe if you have questions. If you need to pay with a card you
can do this online but be advised there is a service charge. Daily rates are listed on website.
What if I need to pick up early or drop off late?
Please call Jessica and she will help you. If you need to pick up early for an appt and need
your child quickly please text Jessica and meet your child in the aftercare office. Campus is
very large and it can often take a few minutes to have your child brought up there so if you
text ahead of time we can get them for you.
904-386-8868

Lunch orders will be placed on a google form during check in. You can order for the whole week or each day
as you need it. You can pay with cash, check, or Venmo when you drop off. Lunches will be packed in
individual containers and delivered to the campers groups so they must be pre ordered by the morning.
Please reach out with any questions.

